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3apeructpupoaHo B MuHiocte Poccum 14 nioHa 2018 r. N 51346

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
ot 23 masa 2018 r. N 317H

OB YTBEPXXOEHWUM NOKA3ATENEWN,
XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUM OLLEHKU KAYECTBA YCJIOBUN
OKA3AHUA YCNYT OPFTAHN3ALMAMU COLIMAIIBHOIO OBCITY>KUBAHUA

WU ®EAEPAJIbHbIMU YYPEXOEHUAMU MEAUKO-COLIMATIBHOMN 3KCNEPTU3bI

B uensx npoBedeHMs HE3aBUCMMOW OLIEHKM KayecTBa YCMOBUM OKa3aHUS YCnyr oOpraHusauusmn
coumanbHoro obcnyxuBaHusa U dpegepanbHbIMU YYpEXOEHUAMN MEANKO-COLMarbHON SKCNEPTU3bl B COOTBETCTBUM
Cc vyacTtbto 6 cTtatbn 23.1 PepepanbHoro 3akoHa ot 28 agekabps 2013 r. N 442-03 "O6 ocHoBax coumanbHOro
obcnyxuBaHusa rpaxgaH B Poccuiickon ®epepaumn” (CobpaHue 3akoHopaTenbctBa Poccuiickon degepaunn,
2013, N 52, ct. 7007; 2014, N 30, cT1. 4257; 2017, N 50, cT1. 7563) n co ctatben 8.1 denepanbHOro 3akoHa oT 24
Hos6pst 1995 r. N 181-®3 "O coumanbHoW 3awmTte uHBanuaoB B Poccunckon depepauun” (CobpaHne
3akoHogaTtenbcTBa Poccuinckon ®egepauun, 1995, N 48, ct. 4563; 2017, N 50, cT. 7563) npukasbiBato:

1. YTBepanTb nokasartenu, xapakrepuayloLime obLue Kputepun OLEHKN KavyecTBa YCIOBUA OKasaHus ycnyr
opraHusauMsaMm coumanbHOro obcnyxxmBaHna n deaepanbHbIMU YYPEXOEHUSAMU MeQUKO-CoLmanbHON SKCNepTU3bl
COrfacHoO NPUIOXEHUIO.

2. lMpusHaTtb yTpatmBwuM cuny npuka3d MuHuCTepcTBa Tpyaa M coumanbHon 3awmtbl Poccumnckon
®epnepaumn ot 8 gekabpsa 2014 r. N 995H "O6 yTBepxaeHUU nokasaTenen, xapakrepuaylLwmx obLmne kputepumn
OLEHKN KayeCTBa OKasaHuWs Yycnyr oOpraHusauusMy couuanbHoro obcnyxuBaHus"  (3apernctpuposaH
MuHucTepcTBoM tocTuumnm Poccunckon ®epepaunn 19 aueaps 2015 r., pernctpaumoHHsii N 35579).

MwuHucTp
M.A.TOMUITNH

MpunoxeHue
K npukasy MuHtpyna Poccumn
oT 23 masa 2018 r. N 317H

NMOKA3ATENWN,

XAPAKTEPU3YIOLUME OBLUWME KPUTEPUMN OLLEHKM KAYECTBA
YCNOBUMN OKA3AHUSA YCNYT OPFAHU3ALIMAMU COLIMATNIBHOIO
OBCINYXUBAHUA N PEOEPAIIbHBIMU YYPEXOEHUAMMW
MEOWKO-COLMANBHOW 3KCNEPTU3bI <*>

N n/n lNokazaTtenu

|. Moka3aTenu, xapakTepusaytoLime OTKPbITOCTb U AOCTYNHOCTb MHGOopMauumn 06
opraHusaumm (yupexgeHun)

1.1. |CooTBeTcTBME MHOPMALMN O AeATENBHOCTM OpraHU3auumn (y4pexaeHus), pasmeLleHHoh Ha
06L1enoCTyrNHLIX UHPOPMALIMOHHBLIX pecypcax, €e coaepxaHuio U nopaaky (dpopme)
pasmeLleHus, YCTAaHOBMNEHHbIM HOPMaTUBHbLIMU NPABOBLIMU aKTaMmn <**>:
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Ha MH(POPMAaLIMOHHbIX CTeHAAaX B NMOMELLEHMUM opraHn3aumm (yupexaenus);

Ha oduymnanbHOM cante opraHusaumm (ydpexaeHuns) B
WH(POPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTn "WHTepHeT" (manee - oduumanbHbli cant
opraHusaumm (yupexgeHus).

1.2. |Hannune Ha oduumanbHOM caiTe opraHm3aumm (ydpexgeHus) uHdopmauum o
AVNCTaHUMOHHBIX cnocobax obpaTHONM CBA3W U B3aMMOLENCTBMSA C NonyvaTensmu yecnyr u mnx
PYHKLMOHNPOBAHUE:

TenedoHa;

3MNEKTPOHHOW NOYTHI;

3NEKTPOHHbIX cepBucoB (hopma And nogayM 3neKTpoHHOro obpalleHns (>kanobsbl,
NPeanoXeHns), NoNy4eHne KOHCynbTauumn no okasbiBaeMbIM ycnyram v np.);

pasgena "YacTto 3agaBaemMble BOMpOChI";

TEXHUYECKOW BO3MOXHOCTU BbIP&XEHUS nonydvaTenem ycrnyr MHEHUSI O KavyecTBe YCNOoBUN
oKasaHusa ycnyr opraHusauven (yypexageHuem) (Hanuume aHkeTbl AN onpoca rpaxaaH unu
rMNepCCbINKM Ha Hee).

1.3. |Oona nonyyartenewn ycnyr, yOOBETBOPEHHbIX OTKPbITOCTbIO, MOMIHOTOW W AOCTYMHOCTbIO
WHdopMauMM O  OeATEenbHOCTM  opraHusaumn  (YYpexaeHus), pasmelleHHOW  Ha
WHOPMALMOHHBIX CTeHOAaxX B MOMELLEHUN opraHusauun (YY4pexaeHus), Ha oduumanbHOM
cavite opraHmsaumm (ydpexgeHus) (B % oOT obliero 4ymcra OnpoLIEHHbIX nonyyaTenen

ycnyr).

Il. MokasaTtenu, xapakTepuaytoLime KOMGOPTHOCTb YCIOBMWIA NpeAoCcTaBneHnst YCyr, B TOM
yncne BpeMs OXudaHusl NpedoCcTaBneHus yenyr

2.1. |ObecneyeHune B opraHnsaumm (yupexageHnun) KoMOPTHLIX YCIOBUI A8 NpegocTaBneHns
yCcnyr:

Hann4yne KoMOPTHON 30HbI OTAbIXa (0XuaaHus), 060pyAOBaHHON COOTBETCTBYHOLLEN
mMebenblto;

Hanuyne v NOHATHOCTb HaBUraLumM BHYTPU opraHn3aumm (yupexaeHus);

Hanuyune u JOCTYMNHOCTb MUTLEBOW BOAbI;

Hanuyne u JOCTYMNHOCTb CAHUTAPHO-TUMIMEHUYECKMX NOMELLEHNI;

CaHUTapHoOe COCTOSIHME NoMeLLEeHUI OpraHn3auun;,

TpaHCNOpTHas JOCTYMNHOCTb (BO3MOXHOCTb oexaTb A0 OpraHn3aumm (yupexageHus) Ha
06LLEeCTBEHHOM TpaHCNopTe, HanMyne NapkoBKu);

AOCTYMHOCTb 3anucu Ha nony4deHune ycnyru (no tenedoHy, Ha ouLmnanbHOM canTe
opraHusauum (yupexgeHus), nocpeacTsom EgnHoro noptana rocygapCTBEHHbIX 1
MYHUUMMANbHbLIX YCAyr, NPy MMYHOM NOCELLEeHUY B permctpaTtype unm y cneuuanuncra
opraHusauuu (yupexageHus) u np.).

2.2. |Bpewms oxungaHusa npegoctasneHns ycnyrm (CBOEBPEMEHHOCTb NPeaoCTaBeHns yCnyrm B
COOTBETCTBMM C 3aMMCbI0 Ha NMPMEM K CleuuanncTy opraHMsaunn (y4pexaeHus) ans
nonyyeHns ycnyru, rpadukoM npmxoda coumanbHoro paboTHmKa Ha AoM v np.).

2.3. |Oons nony4aTenen ycnyr, yaoBneTBOPeHHbIX KOM(POPTHOCTbIO YCNOBUI NpeaoCcTaBneHns
ycnyr (B % OT obLero Yncna onpoLleHHbIX nosydaTenen ycnyr).

I1l. MokasaTenu, xapakrepusyoLine JOCTYNHOCTb YCyr ANs MHBanMaoB

3.1. | ObopynoBaHWe NOMeLLEHMIA OpraHn3aLmm (Y4pexaeHus) u npuneratoLlen K opraHMsaunm
(y4pexneHuio) TeppMTOprmM C Y4eTOM SOCTYNHOCTM 4118 UHBaNWaOB:

obopyaoBaHue BXOAHbIX Fpynmn naHgycamm (nogbeMHbIMKU nnatdopmMamu);

Hanu4yme BblOEeNEHHbIX CTOSTHOK A4S aBTOTPAHCMNOPTHLIX CPEACTB MHBANWAOB;

Hanuune aganTUPOBaHHbIX TIMAPTOB, MOPYYHEN, PACLUMPEHHBIX ABEPHbLIX MPOEMOB;
Hanu4mMe CMEeHHbIX KPecer-KOMnsACoK,;
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Hanuune crneumanbHo 060pyaoBaHHbIX ANsl MHBANNOOB CAHUTAPHO-TUIMEHUYECKNX
MOoMeELLEHNN.

3.2. | ObecneyeHne B opraHnsaumm (y4pexaneHumn) yernoBun JOCTYNHOCTH, NO3BOSNSIOLLMNX
WHBanugam nonyyartb YCryrn HapaBHe C APYrMMHU, BKITOYas:

AybnupoBaHne ANg MHBanvAOB MO CIyXy U 3PEHMIO 3BYKOBOW 1 3pUTENbHON MHpopmauny;
aybnvpoBaHue Hagnucen, 3HaKOB N MHOW TEKCTOBOW M rpadpmyeckon nHdopmMaumm 3Hakamu,
BbIMOSIHEHHbIMUW penbedHO-TOYEYHbIM WpndToM bpanng;

BO3MOXHOCTb NPeoCTaBMNeHUs: MHBaNMaam no crnyxy (Cnyxy v 3peHuio) ycnyr
cypAaonepeBoymka (TngnocypgonepeBoaynka);

Hanu4yve anbTepHaTMBHOW BEPCMM ODULMANBHOIO cCanTa opraHmMsaumu (yapexaeHus) ans
WHBanNnOoB Mo 3PEHNIO;

noMoLLpb, OKasbiBaemasi paboTHUKaMum opraHusaumm (yupexageHus), npoLeawmnmm
Heobxogmmoe 06yyeHne (MHCTPYKTUPOBaHME) MO CONPOBOXAEHMIO MHBANUAO0B B
NOMeLLEHUAX opraHn3aumnu (y4pexaeHus) 1 Ha npuneraroLwen Tepputopum;

Hannyne BO3MOXHOCTU NPeaoCTaBneHns yCcnyrm B AUCTaHUMOHHOM PEXMME UNu Ha AoMY.

3.3. |Oons nony4yaTtenen ycnyr, yaoBneTBOPEHHbIX AOCTYNHOCTBIO yCnyr Ana nHeanuaos (B % oT
o6Luero ymcna onpoLUEHHbIX nonyvaTenen ycnyr - MHBanvaos).

IV. MokasaTtenu, xapaktepuaytoLme 4obpoxenaTenbHOCTb, BEXIIMBOCTb paboTHMKOB
opraHmsaumm (y4pexageHus)

4.1. |[Jonda nony4aTtenewn ycnyr, ygoBneTBOPEHHbIX JOOpoxenaTenbHOCTbIO, BEXINBOCTBLIO
paboTHUKOB OpraHm3aunm (yupexageHus), obecneunsaoLwmx NeEPBUYHbBIA KOHTAKT U
UHOPMUPOBaHME nonyyatens ycnyrm (paboTHUKN permcTpaTypbl, CNPaBOYHON, MPUEMHOrO
oTAeneHus n npoyne paboTHMKN) Npy HeENocpeacTBEHHOM obpalleHun B opraHnsaumio (B %
OT 06LLero Yvcna onpoLUeHHbIX nonyvatenen ycnyr).

4.2. |[Jonda nony4atenewn ycnyr, ygoBneTBOPeHHbIX JOOpoxenaTenbHOCTbO, BEXINBOCTBIO
paboTHMKOB OpraHu3auun (yupexaeHus), obecnevmBaroLLnx HENOCPEACTBEHHOE OKa3aHue
ycnyru (coumanbHble paboTHUMKKN, paboTHUKK, OCyLLeCTBASIOWNE
3KCNepTHO-peabunnMTaunoHHYI0 ANarHoCTUKyY, U NpoYre paboTHWMKK) Npyu obpalleHun B
opraHusaumio (yupexagenue) (B % ot obLuero yMcna onpoLleHHbIX nonyyaTenen ycnyr).

4.3. | Jonsa nonyyatenen ycnyr, yaoBneTBOPEHHbIX JOOpoXenaTenbHOCTbIO, BEXITMBOCTBIO
paboTHMKOB OpraHu3aumm (y4pexageHnst) NpyM Ucnosib3oBaHUN AUCTaHLMOHHbBIX hOpM
B3aMmoencTaus (No TenedoHy, No 3MEeKTPOHHON NOYTE, C MOMOLLbK SNEKTPOHHbIX
CEepBUCOB (Nodayn anNeKTPOHHOro obpalleHus (kanobbl, NpeanoxeHus), nonyyeHve
KOHCYrMbTauMm No okasbiBaeMbIM ycrnyram v np.) (8 % OT obLyero yncna onpoLleHHbIX
nonyyaTenen ycnyr).

V. MNokaszartenu, Xapakrtepusywuwmne ynosrneTtBOPEeHHOCTb YCI10BUAMU OKa3aHNA yCryr

5.1. |[Hdons nony4yaTenen ycnyr, KOTOpble rOTOBbI PEKOMEH0BATL OpraHM3aumio (yYpexaeHume)
POOCTBEHHMKAM M 3HAKOMbIM (MOrnm Obl ee pekoMeHAoBaTb, ecn Bbl Oblfia BO3MOXHOCTb
BblOOpa opraHmnsaummu (ydpexagenusi) (B % OT obLLero ymcna onpoLUEHHbIX Nosyyarenen

ycnyr).

5.2. |Oons nonyyaTenen ycnyr, yaOBNeTBOPEHHbIX OPraHN3aLNOHHBIMK YCIIOBUAMW OKa3aHns
ycnyr - rpacoukom paboTbl opraHusaumu (yupexaeHus) (nogpasgeneHns, oTaenbHbIX
cneumanucToB, rpacmMkomM npuxoga coumanbHoro paboTHuka Ha gom m ap.) (B % ot obuero
yucna ONpPOLUEHHbIX MOyYaTenen ycnyr).

5.3. | Oons nony4yaTenew ycnyr, yaoBNeTBOPEHHbIX B LIESTIOM YCMOBUSIMU OKa3aHus YCryr B
opraHusauum (yupexaeHun) (B % ot obLuero yMcna onpoLleHHbIX nonyyaTenen ycnyr).
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<*> [lanee COOTBETCTBEHHO - OpraHn3aums, yupexaeHuve.

<**> CraTtbs 13 PepepanbHoro 3akoHa oT 28 gekabps 2013 r. N 442-d3 "O6 ocHoBax couunanbHOro
obcnyxumBaHus rpaxgaH B Poccunckon ®epepauun” (CobpaHme 3akoHogaTenscTBa Poccuiickon depepaumy,
2013, N 52, ct. 7007; 2014, N 30, cT1. 4257); ctatha 8 ®enepansHoro 3akoHa oT 24 Hoa6ps 1995 r. N 181-d3 "O
coumanbHoOM 3awmTte wuHBanuaoB B Poccuickon depepaumn” (CobpaHue 3akoHogaTenbctBa Poccuiickon
®epepaumn, 1995, N 48, c1. 4563; 1999, N 29, cT. 3693; 2002, N 22, cT. 2026; 2003, N 2, cT. 167; N 43, cT. 4108;
2004, N 35, ct. 3607; 2008, N 30, ct. 3616; 2011, N 30, cT1. 4596; 2012, N 29, ct. 3990; 2013, N 27, cT. 3460;
2014, N 49, ct. 6928, 2016, N 1, cT. 14; 2017, N 24, c1. 3485); npukas MuHucTepcTBa Tpyaa U coumnanbHON
3awuntbl Poccurckon depepauumn ot 17 Hossbpsa 2014 r. N 886H "OO6 yrtBepxaeHun lNopsigka pasmelleHns Ha
odmuMansHOM calTe MNOCTaBLUKA coumnanbHbIX YCNyr B MH(OPMAaUUOHHO-TENEKOMMYHUKALMOHHON CeTU
"MnTepHeT" n obHOBNEHMSA MHPOPMaL MM 06 3TOM NocTaBLUMKE (B TOM YMUCNE COAEPX)aHWUs YyKa3aHHOW MHpopmaumm
n popMbl ee nNpegocTaBneHus)" (3apernctpuposaH MuHuctepcTBom toctuumm Poccuiickon ®epepaummn 2 gekabps
2014 r., peructpaumoHHbin N 35056); npuka3z MuHucTepcTBa Tpyda M coumanbHOM 3awmTbl Poccuickon
®epepaumn ot 28 despansa 2018 r. N 122aH "O6 yTBepxaeHun TpeboBaHUN K cogepXaHuio u dopme
npegocTaBneHnss MHopMaLmn o OeATEeNbHOCTM dedeparnbHbIX YYPEeXAeHUn MeOuKo-CoumanbHOW 3KCNepTuU3bl,
pasMellaemon Ha odwmumanbHbiXx cantax degepanbHbIX YyY4pexgeHun MeauKo-COUMarnbHOM 3JKCMepTu3bl B
NHOPMALIMOHHO-TENEKOMMYHUKaUMOHHON ceTn  "UHTepHeT" (3apeructpupoBaH MUHUCTEPCTBOM  OCTULMM
Poccuinckon ®egepauun 18 masa 2018 r., peructpaumoHHbin N 51121).

KOHcyanaHTI'Imoc www.consultant.ru CtpaHyua 513 5

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=725CAFE6061F6BFEDCDAB67AFB1E635D5CCCF9D7E117782B5DF838F4E2F98C360375C2E8EF8600A965D73DAFD7F1CB01FCE76AFD5452ADC1o4f8Q
consultantplus://offline/ref=725CAFE6061F6BFEDCDAB67AFB1E635D5DC4F0D6E410782B5DF838F4E2F98C360375C2E8E78D55FD238964FD93BAC606E2FB6AF8o4f3Q
consultantplus://offline/ref=725CAFE6061F6BFEDCDAB67AFB1E635D5CCDF6D8E818782B5DF838F4E2F98C3611759AE4EC861FAC63C26BFE92oAfDQ
consultantplus://offline/ref=725CAFE6061F6BFEDCDAB67AFB1E635D5CCDF8DDE414782B5DF838F4E2F98C3611759AE4EC861FAC63C26BFE92oAfDQ

